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Investing in Women (IW) 2023-2027 will sustain and advance the Australian Government's
commitment to accelerating women's economic empowerment in Southeast Asia by helping
women thrive in the workplace and succeed in business.

Building on the results, partnerships and lessons established under the first seven years of the
program, IW’s new phase will extend and deepen Australia’s contribution to advancing gender
equality in Southeast Asia through influencing and growing an ecosystem of policymakers,
business leaders, capital providers and women’s economic empowerment actors.

IW is designed to deliver outcomes through four workstreams:

e Workstream 1 (W1): Workplace Gender Equality - supports Business Coalitions that
work with influential businesses on shifting workplace cultures, practices, and policy
barriers to achieve workplace gender equality, with member companies together
employing more than one million people;

e  Workstream 2 (W2): Enabling Care Policy Reform —works with credible local institutions
to strengthen the evidence base and drive collective action needed to influence and
inform policy reform that support women’s equal economic participation, particularly
related to the care economy;

e  Workstream 3 (W3): Campaigns and Communities of Practice - supports locally driven
campaigns that promote positive examples of gender equality to strengthen public
support for women'’s economic participation. Through fostering a community of gender
equality advocates, IW will continuously build evidence that supports the broader
adoption of progressive attitudes and behaviours; and

e Workstream 4 (W4): Gender Lens Investing - works to increase access to capital by
women-led Small and Medium Enterprises (SMEs) through partnering with capital
providers; increase demand for Gender Lens Investing strategies and product; and
catalyse the supply of financial instruments available to growth-oriented small
businesses led by women.

The program’s Enabling Care Policy Reform workstream (W2) will be implemented in three of
the four IW target countries: Indonesia, the Philippines, and Vietnam, with an approach
adapted to respond to the local context in line with IW Country Strategies. The workstream
seeks to strengthen evidence and policy dialogues based on private sector experience and
perspective as one of the actors contributing to a stronger, more resilient care ecosystem
together with the government and communities.

It is founded on an increasing body of evidence that a resilient, affordable and equitable care
economy is a strong enabler for women’s economic empowerment and future economic
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growth through job creation, talent flow, and productivity’. In the right circumstances, the
(formal) private sector in their capacity as employers, entrepreneurs, or investors can
significantly contribute to the creation of care solutions that complements efforts in the public
sector.

To realise this, the policy environment must offer necessary incentives, safeguards, and
protections to ensure the private sector plays a valuable role as countries continue their
COVID-19 economic recovery. It also requires mature dialogue that incorporates private sector
perspectives into policy discussions and in ways that positions the care economy as an
economic enabler for care seekers as well as care workers.

As a middle-income country, Vietnam has seen significant economic growth and
advancements in education, health, and income security since the mid-1980s. At the same
time, Vietnam is now one of the most rapidly aging countries in the world. UN DESA? estimated
that by 2045, more than a quarter of Vietnam'’s population will be adults aged 60 and above,
up from 12% in 2020. Vietnam's General Statistics Office® predicts additional demographic
changes, such as increased life expectancy, with women outliving men and a rise in the number
of older persons with disabilities living alone. Currently, most older adults in Vietnam live in
rural areas, but the proportion living in urban areas is steadily increasing and is expected to
double that of rural areas by 2069.

In Vietnam, care for older adults is primarily provided by family members, particularly women.
A 2021 survey by the General Statistics Office of Vietnam found that 92% of the elderly
population prefer to receive care at home, with most relying on family support. This aligns with
findings from the Global Institute for Women Leadership's (GIWL) 2024 study* on the care
economy in Vietnam, the Philippines, and Indonesia, which highlights that aged care systems
in the region are built around the norm of filial piety, where the young care for the old. The
majority of unpaid care work falls on women, with 90% of Vietnamese mothers citing caring
for children and elderly relatives as the main reason for not working in formal employment.
Even when they are the primary breadwinners, women are still expected to conform to
traditional gender roles. The Asian Development Bank (ADB)’ predicted that, in the future,
reliance on adult children as primary caregivers may no longer be feasible, given shrinking
family size as well as domestic and international migration. Yet reliance on family care provision

' For example, The Asia Foundation (2023) Toward a Resilient Care Ecosystem in Asia and the Pacific and World Economic Forum (2024) The Future
of Care Economy.

2 United Nations, Department of Economic and Social Affairs / UN DESA (2019) World Population Prospects 2019. Link.

3 General Statistics Office of Vietnam (2021) Older persons in Viet Nam: An analysis of the Population Change and Family Planning Survey 2021.
Link.

4 The Global Institute for Women’s Leadership (2023) The Care Economy in Vietnam, the Philippines, and Indonesia: A Landscape Report. Link

5 Asian Development Bank (2022). Long-Term Care for Older People in Viet Nam: The Current Scenario and Next Steps Towards a Healthy, Aging
Population. Link.


https://asiafoundation.org/publication/toward-a-resilient-care-ecosystem-in-asia-and-the-pacific/
https://www.weforum.org/publications/the-future-of-the-care-economy/
https://www.weforum.org/publications/the-future-of-the-care-economy/
https://www.un.org/development/desa/pd/news/world-population-prospects-2019-0
https://vietnam.unfpa.org/sites/default/files/pub-pdf/nguoi_cao_tuoi_eg_report_21.2.pdf
https://investinginwomen.asia/knowledge/understanding-the-care-economy-in-southeast-asia/
https://www.adb.org/publications/long-term-care-older-people-viet-nam
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remains high, given the high costs associated with quality formal care provision and the
shortage of aged care facilities. The current disproportionate responsibility for both paid and
unpaid aged care work makes gender equality in aged care a critical issue affecting women's
economic participation.

GIWL's landscape study highlights that Vietnam's state-run aged care system is limited. The
Law on the Elderly (Law No. 39/2009/QH12) introduced several initiatives to support elderly
individuals, including social patronage policies for those from low-income families or without
family support, offering a monthly allowance, healthcare benefits, and potential access to care
facilities. However, the system relies heavily on informal carers, mainly women, to provide
primary care. There are no formal supports for home or informal care, and family carers receive
benefits only in special cases. Quality assurance is managed centrally by the Ministry of Labour,
Invalids, and Social Affairs (MOLISA), which is responsible for setting professional standards
and training care workers, although training is not yet mandatory. Both the Ministry of Health
and MOLISA contribute to long-term care services. The Government of Vietnam has issued
several policies with aged care related provisions or had aged care on their agenda for law
reform, including a draft National Strategy on the Elderly to 2030 with a vision to 2045 that
was posted for public comments and on the agenda to be submitted to the Government by
the end of 2024, the approval of the 2024 Social Insurance Law, the upcoming revision of the
2009 Law on the Elderly and the development of a new Draft Population Law.

In Vietnam, NGOs and the private sector play a role in care delivery, but the fragmented nature
of the national long-term care model and a lack of cross-service integration prevents effective
coordination.®

There are few current interventions on aged care, for example the Intergenerational Self Help
Clubs model of Help Age International, S-health, a tele-health information platform developed
by UNFPA in collaboration with the Ministry of Health specifically for older adults especially in
humanitarian and emergency situations. UNFPA also partnered with Vietnam Chamber of
Commerce and Industry to promote private sector involvement in aged care services, focusing
on healthcare.

Studies by General Statistics Office, VCCI, and ADB recommend the development of diverse,
simultaneous measures for aged care, defined by ADB as “the support provided, and the
activities undertaken by, informal caregivers (including family, friends, or neighbours) or by
public, private, or voluntary sector providers to ensure that an older person can optimise their
functional ability and maintain the highest possible quality of life”. This includes a role for the
private sector. Where regulatory involvement is limited or under-provisioned, businesses can
trial solutions and contribute to the resourcing scheme by government, communities, and
non-profits needed to provide care’.

6 Asian Development Bank (2022). Long-Term Care for Older People in Viet Nam: The Current Scenario and Next Steps Towards a Healthy, Aging
Population. Link.

7 World Economic Forum (2024) The Future of the Care Economy. Link.


https://www.adb.org/publications/long-term-care-older-people-viet-nam
https://www.weforum.org/publications/the-future-of-the-care-economy/
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In Vietnam, there is a need for new models for private sector support that will allow older
people to age in place, such as affordable assistive devices, telehealth platforms, technology
that facilitate remote monitoring for caregivers when they are not on-site, or home-based
health care. According to the General Statistics Office 2021 survey, about 36% of older adults
said that they and their families would be willing to pay for at-home care services, with urban
residents expressing a higher rate of willingness than rural residents.

The primary objective of IW's Gender-Responsive Innovations for At-Home Aged Care
Initiative (the Initiative) is to build the evidence base on gender-responsive, private sector-
led solutions that can improve the quality of at-home care for older adults in Vietnam while
supporting rebalancing of women'’s responsibility for unpaid care work.

Furthermore, the Initiative seeks to:

e Through the use of mechanisms that encourage or incentivize innovation, source and
test gender-responsive, private sector-led products or services that can increase the
quality of at-home care for older adults and support rebalancing of women’s
responsibility for unpaid care work.

e Document evidence and lessons from the testing period, including on regulatory
implications that may support or hinder wider application of the innovative
mechanism.

e Disseminate the evidence and lessons collected with a broader ecosystem of relevant
private and policy stakeholders in Vietnam.

e Complement others’ efforts to build a comprehensive aged care ecosystem in Vietnam.

Through this RFP, IW seeks to partner with highly credible innovation ecosystem actors that
can implement activities in line with achieving the above objectives and are capable of
sourcing, incentivizing, and documenting private sector-led products and services that
enhance the quality of at-home care for older people and support rebalancing of women'’s
share of unpaid care work.

For the purposes of this Initiative, IW defines gender-responsive innovation as one that
actively seeks to understand and address the different needs, experiences, and barriers faced
by different genders. In the context of aged care, this means creating solutions that specifically
alleviate the disproportionate burden of unpaid care work on women, and/or ensure that
women have equal access to economic opportunities within the care sector (as entrepreneurs
or employees). IW seeks innovations that address the intersectional challenges faced by
women seeking and/or providing care, including those with disabilities.

IW anticipates that funded activities could include (but are not limited to):
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e a challenge fund to encourage companies to integrate and test gender-responsive
features and at-home aged care use case into existing digital products/services (for
example, funding adaptation of a home care app to include features specifically aimed
at reducing the caregiver's workload, such as automated reminders and health
monitoring)

e incubators for early-stage businesses that are looking to test new products or services
for at-home aged care

e an innovation exchange that brings together tech companies, aged care service
providers, community of older adults and working age caregivers to share insights and
ideate on potential gender-responsive at-home aged care solutions

e market access and scaling support for companies that have demonstrated effective
gender-responsive aged care solutions, helping them expand their reach and impact

e areview of existing private sector-led products or services for gender responsive aged
care and identify regulatory enablers and barriers for growth

IW will prioritise solutions that are sustainable beyond the life of IW and will have a lasting
market demonstration effect.

The intended outcomes of the Initiative include:

¢ Auvailability of evidence on private sector led, gender-responsive solutions for at-
home aged care that can increase the quality of at-home care for older adults and
reduce the impact of unpaid care on women'’s time.

e Increased awareness of stakeholders on the value and importance of the private
sector contributing to providing gender-responsive, at-home aged care solutions.

The duration of the activity is at least 18 months., from April 2025 (estimated start date) to
December 2026 as the latest.

The activities must be based in Vietnam. The businesses receiving support from the selected
proponents must operate in Vietnam. The proponents may be located outside of Vietham
but need to demonstrate strong experience of working with care businesses based in
Vietnam.

The maximum funding that may be allocated under this arrangement to selected Proponent
is AUD 450,000. Funding will be negotiated on a case-by-case basis according to criteria such
as Value for Money including cost consciousness.



Investing in Women RFP: Gender-Responsive Innovations for At-Home Aged Care in Vietnam

To be eligible the Proponent must:

1. be a legal entity/organisation (individuals are not eligible to apply) with existing
presence in Vietnam, including, but not limited to, for profit and not-for-profit entities
such as incubators, accelerators, impact investor network, ecosystem builders.

2. In the case of a consortium consisting of multiple legal entities.®

o IW will only enter into a contract with one legal entity (the Lead Organisation).
The Lead Organisation is expected to arrange the contractual arrangements
with the other consortium members. Organisations are not limited in the
number of proposals they can participate in as a Consortia Organisation;
however, they can only appear in one as a Lead Organisation.

3. hold the legal right and all necessary approvals to implement this program activity in
Vietnam.

4. have demonstrated connections with businesses based in Vietnam engaged in
developing offers on gender-responsive at-home aged care (this could include early
stage, established and looking to scale, existing business considering adaptation of
services to this segment).

10.1. The Proposals (including Financial Proposal) must be specific and presented concisely.
Proponents will be evaluated based on these documents, inclusive of supporting
information and due diligence processes, in order to determine the best value for money
and merit-based outcome to achieve IW's objectives.

10.2. The proposals of eligible Proponents will be assessed based on the following criteria:

Criterion Weighting
S 0
1. Technical The extent to which: 35%
approach 1. The Proponent's approach will support the

objectives and outcome listed in section 3 and 5 of
this RFP.

2. The Proponent demonstrates strong understanding
of gender responsive programming and applies it
throughout the activity design described in the
proposal.

3. The Proponent clearly demonstrates how they will
engage and involve communities of older adults
and caregivers in the activity, ensuring that their

8In case of a consortium, each partner organisation should complete the Organisation details under Annex 1, Schedule B. You
must identify the Lead Organisation.
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perspectives and needs are central to developing
quality at-home aged care solutions.

4. Consideration for affordability of services for quality
at-home aged care is effectively integrated in its
activity design.

5. A communications strategy for documenting
lessons from the activities and dissemination to
relevant private sector and policy stakeholders
demonstrates effectiveness.

6. The proponent clearly demonstrates a strong
capacity to measure and report on the success of
their proposed intervention, ensuring that results
are effectively captured and communicated.

7. The Proponent’s solution demonstrates to be
sustainable beyond the life of the engagement with
IW.

_— o
2. Organisation 1. The Proponent has an existing strong network of 35%

- relevant stakeholders in the private sector and/or
al capability

to deliver aged care, including (or with potential to include)
businesses that are interested and willing to test
solutions for gender-responsive at-home aged care.

2. The Proponent has experience and expertise that
demonstrates the capacity to implement and
sustain this activity in Vietnam.

3. The Proponent has strong management capability
and is capable of adhering to DFAT's safeguarding

requirements.

The proponent has proposed appropriate personnel to 15%
manage activities with relevant experience and networks in
Vietnam.

3. Team

1. Cost consciousness and realism consistent with the 15%
4. Value for

money feasibility of the activity design, implementation

plan, and monitoring plan.

2. Strong balance of economy, efficiency,
effectiveness and ethics as defined by the Australian
Government's Department of Foreign Affairs and
Trade: https://dfat.gov.au/aid/who-we-work-

with/value-for-money-principles/Pages/value-for-

money-principles.aspx.

11.1. All Proposals must be submitted in English.


https://dfat.gov.au/aid/who-we-work-with/value-for-money-principles/Pages/value-for-money-principles.aspx
https://dfat.gov.au/aid/who-we-work-with/value-for-money-principles/Pages/value-for-money-principles.aspx
https://dfat.gov.au/aid/who-we-work-with/value-for-money-principles/Pages/value-for-money-principles.aspx

11.2.

11.3.

11.4.
11.5.

11.6.

12.1.

12.2.

12.3.

12.4.

13.1.
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Proponents must submit their Proposal using the Proposal Forms provided in this RFP
documentation (Annex 1, Schedules A — B):
(a) Proposal Submission Form as contained in Schedule A; and

(b) Proposal for Gender-Responsive Innovations for At-Home Aged Care in
Vietnam as contained in Schedule B.

All Proposals and any accompanying or subsequent documentation submitted under
this RFP become part of the Proposal Process.

The Proposal validity period is 180 days (unless otherwise negotiated).

Proponents accept that their failure to provide all requested information, at any stage of
the Proposal Process, may result in their Proposal being excluded from further
consideration.

It will be presumed that, by submitting a Proposal the Proponent agrees to the Proposal
Conditions.

. All Proposals must be conducted in a manner that are non-collusive and does not

represent deceptive or corrupt behaviour. Abt Global has a zero tolerance to such
behaviours. Any and all conflicts of interests, or those that may be perceived as a conflict,
are to be identified during the Proposal Process.

Proposals must be submitted electronically to procurement@iwa.asia before the

Proposal Closing Time and Date, using the subject line: “Gender-Responsive
Innovations for At-Home Aged Care in Vietnam - Proposal.” All Proposals must be
received in PDF format as an email attachment.

The tender for proposals will close at 5:00pm Vietnam Local Time, 10 January 2025.
It is the responsibility of Proponents to ensure that their proposal submission, including
all attachments, has been received in the above email inbox, procurement@iwa.asia,

prior to the Proposal Closing Time and Date. Any Proposal received after the Proposal
Closing Time and Date will be considered a late submission. IW will reject all Late
Proposals.

IW recommends that Proposals are formally lodged earlier than the nominated Proposal
Closing Time and Date, in the case of telecommunications issues. IW will not be
responsible for any large files that are rejected by email servers. It is suggested to
compress all media images to limit overall file size.

Parties invited to this RFP may register their intent to submit a proposal by clicking this
link - REGISTRATION (or copy link - https://forms.office.com/r/ktt7yLKhGN). This will
allow IW to provide you with any updates prior to the Proposal Closing Time and Date.



mailto:procurement@iwa.asia
mailto:procurement@iwa.asia
https://forms.office.com/r/ktt7yLKhGN
https://forms.office.com/r/ktt7yLKhGN
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13.3.

13.4.
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Parties that have not registered their interest may still submit Proposals but will not
receive updates prior to the Proposal Closing Time and Date.

Any clarification or enquiries from interested parties must be submitted no later than
5:00pm Vietnam Local Time, 10 December 2024 through procurement@iwa.asia,
with subject line: "Gender-Responsive Innovations for At-Home Aged Care in
Vietnam- Query.”

IW will hold a virtual information session tentatively scheduled on 14 November

2024. Interested parties should register via the email address above for more
information about these sessions. During these sessions interested parties can raise
questions on the RFP. For the avoidance of doubt interested parties can raise questions
outside the allocated information session by submitting questions through
procurement@iwa.asia in accordance with the process as set out under clause 13.1 and
13.2.

IW reserves the right to issue or publish responses and answers to clarifications to all

registered Proponents. Responses will be de-identified. Notification will be provided to
all Proponents via the contact details of the Nominated Representative at the time of
registration.

10
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Schedule A: Proposal Submission Form

To Investing in Women,
[Insert name], on behalf of [insert organsiation’s or consortium’s name],

Address: (Insert Organisation/consortium address)
Phone Number: (Insert Organisation/consortium phone number)
Email Address: (Insert Organisation/consortium email)

(a)

(b)

(c)

(@)

(e)

®

@)

(h)

0

Offer to undertake the Scope of Services for Gender-Responsive Innovations for At-Home Aged Care
in Vietnam as defined in the Request for Proposal (RFP) documentation on the terms described in
the RFP and the particulars and price set out in the enclosed proposal submission including the
Financial Proposal;

In consideration of Investing in Women promising to consider our proposal, will keep this offer open
for a period of a hundred and eighty (180) calendar days after the close of proposals;

State that we have not prepared our submission with the benefit of information obtained from
current or former employees of Investing in Women or Abt Global, or DFAT in circumstances that
constitute a breach of confidentiality or fidelity on the part of that person; or with the benefit of
information otherwise improperly obtained;

State that we have not prepared our submission with the benefit of any information obtained from
any other potential Proponent or competitor for the services outlined in this RFP;

Understand that Abt Global has no liability to pay the Proponent, or any other person, and is not
liable for any compensation on the basis of any quantum meruit or any other contractual, quasi
contractual or restitutionary grounds whatsoever as a consequence of any matter or thing relating
to, or incidental to the Proponent’s participation in this RFP;

Confirm that the nominated personnel within this proposal are available for the duration specified
in our proposal, which aligns with the requirements of the Terms of Reference;

Confirm that we are not aware of any present, or potential Conflict of Interest that exists as a result
of us submitting this proposal, or entering into an agreement with Abt Global for the provision of
these services;

Confirm that we have disclosed below (to the best of our knowledge) any matter that may materially
daffect our performance of the contract, including but not limited to: security, probity or integrity
issue, including current or pending investigations or enquiries by any government, law enforcement,
or regulatory body; financial capacity and viability to perform the services; and

Nominate the following person as our representative for executive negotiations:

Representative’s Name:
Position Title:

DATED this day of , 2025

SIGNED for and on behalf of (Insert Organisation Name)

Signature of Authorised Signatory Name of Authorised Signatory

In the presence of:

Signature of Witness Name of Witness

11
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Schedule B - Gender - Responsive Innovations for At-home Aged Care in Vietnam
Proposal

Proponents must provide a Proposal covering the information as set out below. The Proposal
should not exceed 15 pages (excluding Annexes). Annexes should not exceed 10 pages.

The following Proposal template must be followed:

1. ORGANISATION DETAILS®

Organisation Name

The name of the Lead legal entity

Registration Number

Attach a copy of your business registration to
your proposal submission

Registered Business Address

Consortia partners YES / NO

If yes, name below and add Letters of Association
(detailing the role of each) and copies of business
registrations as Appendices.

Organisation’s Contact Details Name: [Insert]

The person who is your point of contact. You Position: [Insert]
should ensure the preferred or alternate point of

contact is available during the evaluation period Telephone Number 1 [SSS

Telephone Number 2: [Insert]
Email 1: [Insert]

Email 2: [Insert]

Social Media

Holds the legal right and all necessary YES / NO
approvals to implement this program activity
in Vietnam.

2. PROJECT PROPOSAL: SUMMARY INFORMATION

Proposed Project Name:

Proposed Start Date:

% In case of a consortium, each partner organisation should complete the Organisation details. You must identify the ‘lead organisation’. Only the
lead organisation can enter into an agreement with Abt Associates. The application must identify all other members of the proposed group.

12
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Proposed End Date:

Total Amount (AUD) proposed:

2. ELIGIBILITY CHECK

Outline your connections with businesses based in Vietnam that are at different stages in
developing offers on gender-responsive at-home aged care (early stage, established and looking to
scale, existing business considering adaptation of services to this segment.

3. PROPOSAL DETAILS

A. Technical Proposal for Gender-Responsive Innovations for At-Home Aged Care in
Vietnam

Description of:

The activity design and its rationale.

2. The approach that will support the objectives and outcome listed in this RFP (refer to section 3
and 5).

3. How gender responsive programming is applied throughout the activity design.
How the proponent will engage and involve communities of older adults and caregivers in the
activity, ensuring that their perspectives and needs are central to developing quality at-home
aged care solutions.

5. The communications strategy for documenting lessons from the activities and dissemination to
relevant private sector and policy stakeholders.

6. How the proposed solution remains sustainable beyond the life of the engagement with IW.

B. Organisational capability to deliver

Description of:

1. Your network, including businesses that are interested and willing to test solutions for gender-
responsive at-home aged care.

2. Your experience and expertise that demonstrates the capacity to implement and sustain this
activity in Vietnam.

3. Your management’s capability to adhere to DFAT's safeguarding requirements.

C. Nominated Personnel

Nominate appropriate key personnel and attach their Curriculum Vitae as an Annex. If you intend to
recruit consultants or subcontractors, these roles should be included and the names indicated as “to
be confirmed”, if not known at the time of submission.

Role Name

e.g. Team Leader

13
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D. Activity implementation plan

Develop a work plan for the whole period of the activity, following the example below as a template.

Timeframe Activity

Key Performance
Indicator

E. Financial Proposal

Complete the template as included in Annex 2.

14
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Attached as a separate excel.

15
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1. Proposal Evaluation Process

1.1 The Evaluation Panel will consist of members of the IW team and may include an
external evaluator, as appropriate.

1.2 The Evaluation Panel will assess the Proponents against the Eligibility Criteria as set
out in section 9.

1.3 The proposals of proponents that meet the eligibility criteria will be assessed against
the Selection Criteria as set out in section 10 and may be notified via email and
invited to present their Proposals to the Evaluation Panel.

1.4 Material tendered in response to one selection criterion may be used in the
evaluation of other selection criteria.

1.5 The Evaluation Panel will prepare an Evaluation Report Assessment and make a final
recommendation to IW. Any decision will be at the discretion of IW and in accordance
with the nominated criteria and technical advice.

1.6 Unsuccessful Proponents will be notified in writing. The decision of IW is final. IW
feedback upon request on the evaluation process is for purposes of courtesy and
quality improvement only. No further correspondence from IW will be undertaken, on
the basis of this feedback and RFP process.

1.7 Preferred Proponents will enter the stage of contract negotiations.

2. Proponent Costs

2.1. IW is not responsible for any costs that may be incurred by any Proponent in
responding to this RFP. Proponents are responsible at their own cost, related to their
submission of this RFP, including:

a. All the arrangements and obtaining and considering all information relating to
the RFP preparation; and

b. Preparation and lodgement of the Proposal including any cost incurred related
to travel arrangement or any other costs (e.g. communications cost).

3. Negotiation and Contracting

3.1. Abt Global will clarify any areas for final agreement through a clarification and
negotiation process that is transparent and accountable. Any agreement will subject to
the clauses negotiated and agreed.

3.2. An Abt Global Contract will be issued to formalise Gender Responsive Innovations for
At-Home Aged Care arrangements. The maximum payable under the agreement will
be agreed and will be detailed in the final agreement document. The partnership
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activities must then be completed according to the specifications of the contract within

any agreed schedules.

4. Abt Global Rights

4.1 Abt Global reserves the right in its absolute discretion at any time to:

a.

Terminate this request for proposal, or cease to proceed with this request for
proposal, change the structure and timing of the request proposal, or vary or
extend any detail in this request for proposal at any time;

Seek clarification of non-conforming proposals or request additional information
or clarification, or provide additional information or clarification;

Negotiate with any one or more Proponent;

Perform such security, probity, and financial investigations and procedures as Abt
Global may determine are necessary in relation to any Proponent, its employees,
officers, partners, associates, sub-contractors or related entities including
consortium members and their officers, employees and sub-contractors.
Proponents should promptly provide Abt Global with such information or
documentation that Abt Global requires in order to undertake such investigation.
A Proposal may be rejected by Abt Global if the Proponent does not promptly
provide, at its cost, all reasonable assistance to Abt Global in this regard or based
on the outcomes of the investigations or procedures. Abt Global may also make
independent enquiries about any matters that may be relevant to the evaluation
of a Proposal;

Call for new proposals;

Accept or reject any Proposal, and to cancel the Proposal Process and reject all
Proposals, at any time prior to the award of Contract, without thereby incurring
any liability to the affected Proponent(s);

Assess or reject a non-conforming proposal. Abt Global will not enter into any
correspondence or discussion about a decision to assess or reject a non-
conforming proposal;

Seek clarification of, and negotiate the terms included in, short-listed proposals
after the proposal closes. These discussions will be documented and form part of
the proposal for evaluation purposes;

Exclude from consideration any Proposal if the Proponent or one of its related
entities is listed by The World Bank on its “Listing of Ineligible Firms” or “Listing
of Firms Letters of Reprimand” posted at www.worldbank.org (the “World Bank
List");
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j. Exclude any individual or entity determined by the Minister for Foreign Affairs
under the Charter of the United Nations Act 1945 and/or listed in regulations
made under Division 102 of the Criminal Code Act 1995. Further information
about listed persons and entities is available from the Department of Foreign
Affairs and Trade website at www.dfat.gov.au;

k. Exclude any individual or entity excluded by any other donor of development
funding on a list similar to the World Bank List; and

l.  Terminate any negotiations being conducted at any time with any Proponents
for any reason.

4.2 Unsuccessful Proponents will have no redress against Abt Global or IW, regardless of
any addition or amendment to any Proposal Conditions in these circumstances.

4.3 This RFP does not give rise to a binding contractual relationship between Abt Global
and any Proponent.

5. Confidentiality

5.1 The contents of this RFP together with all other information, materials, specifications
or other documents provided by Abt Global or the program, or prepared by
respondents specifically for them, shall be treated at all times as confidential by the
respondents. Respondents shall not disclose any such information, materials,
specifications or other documents to any third parties or to any other part of the
respondents’ group or use them for any purpose other than for the preparation and
submission of a response to this RFP, nor shall respondents publicise the name of Abt
Global or the program, or this project, without the prior written consent of Abt
Associates. Abt Global and the program confirm that they shall treat all information
provided to them by the respondent as confidential and further confirm that such
information will not be disclosed by them group to any third parties, other than their
advisers and consultants.

5.2 Respondents shall ensure that all third parties to whom disclosure is made shall keep
any such information, materials, specifications or other documents confidential and not
disclose them to any other third party except as set out in clause 5.1 above.

5.3 Respondents must seek the approval of Abt Global before providing to third parties
any information provided in confidence by Abt Global or the program or their
professional advisers and must maintain a register of all employees and third parties
who have access to such information. If so requested by Abt Associates, respondents
must make such a register available for immediate inspection by Abt Global or its duly
authorised representatives.
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5.4 The names of respondents submitting their interest will not be made available to other

respondents. All firms/consultants will be required to maintain confidentiality with
respect to their own submission and should not seek details of competing submissions.

6. Warning and Disclaimer

6.1

6.2

6.3

6.4

Nothing contained in this RFP or any other communication made between Abt Global
or their representatives and any party shall constitute an agreement, contract or
representation between Abt Global and any other party (except for a formal award of
contract made in writing by Abt Associates). Receipt by the respondent of this RFP does
not imply the existence of a contract or commitment by or with Abt Global for any
purpose and respondents should note that this RFP may not result in the award of any
business.

Abt Global reserves the right to change any aspect of, or cease, this RFP and
subsequent proposal process at any time.

The information contained in this RFP is subject to updating and amendment in the
future and is necessarily selective. It does not purport to contain all of the information
which a respondent may require. While Abt Global and the program have taken all
reasonable steps to ensure, as at the date of this document, that the facts which are
contained in this RFP are true and accurate in all material respects, Abt Global and the
program do not make any representation or warranty as to the accuracy or
completeness or otherwise of this RFP, or the reasonableness of any assumptions on
which this document may be based. All information supplied by Abt Global or the
program to the respondents, including that contained in this RFP, is subject to the
respondent’s own due diligence. Abt Global and the program accept no liability to
respondents whatsoever and however arising and whether resulting from the use of
this RFP, or any omissions from or deficiencies in this document.

Abt Global or IW may exclude any respondents from this process who have been found
to be in breach of confidentiality and may pursue any remedy or take any other action
for breach as it considers appropriate.
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